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reservations, front office, house keeping
Fndnd drauiuginlugsfalasuan unundiaust uwunemauazABadin ArmAtTuLazuHRLnLTing

. IR NIT L EHBATANTSAAET

U558 NBULAITH MR nUG%/w MSANEIILANLDY
(#2139) (#2139) AARHIN/NIFENU (Falna) (#alng)
U538 45 Falus ABULETHAN -
W | e

31811 nEAInguianislsusy 1 8121 AnnefingEgIna AnIYEEMARSULATRIANATERS NNANNrsTin AT



HAB. en

nangaITEAULRY I I g3 On O wen
U

ABNIANTIFINEN ANHABDINITVDN ANuIfEANLEY 6

UNANEN Flnasad s

o. @°'m'm°2'r”ﬂmﬁi@é‘fﬂmﬁﬁmmsﬁﬁﬁﬁ'}ﬂ%ﬂmumLLuzﬁﬁmﬁmwﬁuﬁﬁ'ﬂﬁﬂmtﬁuiﬁﬂq AR
o0 Uinundnsmuasiiviesinenansdijaem
BT e T4 1o FNYRBINEIBINBEIN
AT AR TURLRIANANERT HNINLIAL TN RINGHIUNA
ol VAN Wsnafwiiivines / flade -
on.on USNENsNuaanuneSiannaafing (E-Mail): sunatthakr@yahoo.com e« USnEIHNULASBINRIAN
aaulas] (Facebook/Twitter/Line): -

on.@ USNEINIRLATEALABNANIADS (Internet/Webboard):  www.teacher.ssru.ac.th/sunattha_kr

a o a P =
RHNION <« ﬂ’liwmu’mﬂﬂ’l‘u‘mugm@\mﬂﬁmﬂ’l

®. ATETIH F5UFSTH
0.0 AMETIN TIUFIINNFDINMUT

o (o) HAvly AsyFDLIAN

O () farudedadqgasn

o (on) HAMMHFURPTAUFAAWDIUAZHIAN
o (@) flas5a1us9nstdenzn

0.0 ATNITNDY
° % o 1% a cﬂl @ % =1 =1 a o
(o) TMuARANEOTINANENAIAMETH 938533x Wawiiunis UgnilslvinAnunflsnduuide
Tagsiunnsdindudaulinssnainaanaunisuseniefiiuilsnasdauaasuniananas
(o) 2NFL9UTEAUNITOIA3ILAL AENTOIANE AN AITHAA NI T AU LW E B (2
anmnsoliiglnefinsagisuunidnsmasanninAnenseananAAN3 o aDALNINADISITHAZLDITH

o.on  ABNITUTLIRUNA
(0) WORANTINNITENEE WaTFsIANNT FSUNB LN R T9aN
(0) UszinnaaNnNTAAsIsiunIsinses AN shiase s isUNaLmsg
(o) FunmannnadnFeuasngAngannafidausanuiuEen
(@) Uasifiuannnssasriniansssisuuazrantsy
0. AN

a2 s

.0 AIIHSNADINMKRI

U
v @

) () HAMHEAINLY

U

lalundnnnmn wasndnnisdeans
® (o) dAarwianndinlaluwdnnis nqufuarnsruannismnegana
oo AENITHDY

(o) UssEEUsznaUnataniadeslaelidensaomiununding

v
NH | en

31811 nEAInguianislsusy 1 8121 AnnefingEgIna AnIYEEMARSULATRIANATERS NNANNrsTin AT


http://www.teacher.ssru.ac.th/sunattha_kr

NAB. @
nangmITEAULI Y eyn I g3 On O wen

(o) seumnalidaringnssemuiiunusonns MensisyARRuAzIungs

(o) WNUFUR UNAUNHI DIUUATABLAIDINAEIBINGY

. A5n15U5EIARNA
(@) NIAVIANDLLAY
(o)
(en) U52UANIINN Se TN AnETAYin
(@) Usziwannnisinanasessiuda@en

NSADUNANNTABYULAZURYNIALEE L

Y A2 o
a.e Wﬂﬂzwq\iﬂfyfqumﬂquuq

o (&) HAHaINITa NS A1AT19 391908 LanUALuAIINAR (Discussion) LAXNITHANE
\unendsngw
O () HAnm@Enn3nlun1siAseiunugsta uaensoifnen

oo FENISHIU

(o) HAanssusineg [HUsznaunsBaumsaen fnssiiazefiUsneuansanAniinainnsoifne,
FI19°]

(o) UTTENYUATLAAIUNUINELLRA

(en) TiInANE AL ANEEANIRNSINUMS S BenSEuAirTsiuaafitens

oo ABNTITUSELAUNS

(6) UssifiuannAnNINeBIsE AT B LN I B ARALAZIHNEN WLvAsey Tasey
tiag NFREUNANANIA NTFBLUAILNA

(o) nsUszgndvinErseqdinfasiuaznisin i uanunisolanyf

<. ﬁ'ﬂmm'mﬁuﬁués:wdwqﬂﬂmmzmw%'uﬁﬂmu

.6 ﬁnﬂzm’m@?’nﬁuéizﬁ’iwqﬂﬂaLmzmw%'uﬁm’@uﬁﬁmﬁwm

® (o @V EamAudaulinetnatnegsad Sanazrin-fans Tulomad
NTAN

O (o) HANSURRTBURBNNINTZVILAT ALY (Consequence)

O (o ffwmnstumadiiidinuazideus uazusm asniaiie lgimne

CACIO LT S EE R
(0) HOUMNIENWTTEVINEANANAWE A3 BemsuazAnE1saniumHenisednm

¥
WL | &

31811 nEAInguianislsusy 1 8121 AnnefingEgIna AnIYEEMARSULATRIANATERS NNANNrsTin AT



HAB. en

nangmITEAULI Y eyn I g3 On O wen
(o) &3WEDmNIIDiaIans nitiAnuaznistualgyn g Eeu i iner A e aNiLs
WiaNABAWNINUTTAUN1T0luaIB1919E N aBY

(en) AR NN AN URRTE LA DIWT (A SUNa LN

ad a

.o ENITUSSIHUNSR
(0) UszifinannngfinssnnisdininBEaniunisvinesadungs
(0) Uszifiuannnaasmilisuneumsnenssaaiuazinomamn

€. NNULAITIATIEALTIANAY NSADAT UWAZNIS ALK RS NISHLINE

2 s

€0 INBEAITHATIZAEIRIAY N1TRENS WAL IHVIALKIAENISNUIATGaIN KT
O (0) finurluniTUsznana wamununeuazyinUlfus: ey

® () Ainuznistiniulne uazanundsngulunsdeaslietnefilssaninm

O  (m) awrsalmalulagasaumatunisfusuuazingus

o ABNITHNDY

(o) #oumsnesmilaegFaunnsnsadnunfunindoyalnedemaluladasaumalfionognies
MHNZENLAZTTIN TN

(o) Hnsinaue Jeyalanlilusunsuaanfiomes Fatnammnzan

() F39FamNIsoianaes nsdlRnuuaznisiuaiigm gEeuEinslEinuenieniun
o FENTUSLIRUNR

o) Useifinannniganilangsaniulumibgg

(@)
(o) Uszifnusnnnisdawaluladansaumelunisinaueuf @ suna unang (Fegnaadneassd
gniasuariUszansnin

=

P=|
H
ViHTEILYAG
- 9

Foyanuol @ wunetle  AINSUARTEUNAN
Foyanuol O nuneile  AINsLARTaUTE9
ndng winedls  IRSURAYRY

FeazisngeghumiiuaninisnszateanusuAnreuNInT IWHaNT3 BRI NNaNgAsgIeRen (Curriculum Mapping)

NNIAN & UNRNTTFaRLAENT1SUSSLRUNE

®. bNHNTINDY

¥
WU | &

31811 nEAInguianislsusy 1 8121 AnnefingEgIna AnIYEEMARSULATRIANATERS NNANNrsTin AT



HAB. en

nangaITEAULRY I I g3 On O wen
U

1. BNUNISHDU
fUaif | iadia/saacidan FIUIN | HANTIHATTIFLN Haow
YR saau [ Fafiltd
1 Course Orientation and Pre- 3 \WBNFTUITNBUNTTAEY | B. FOIF1 NFANDY
test Pre-test worksheet
2 Unit 1 Hotel facilities and 3 191 ussen RnUfus | 8. qedgn nganes
services o o
HYNOIN UNAIDLI
- Dealing with 15enau
incoming calls AediaAfidy uat
- Giving information Suaadiia
to customers
- Offers and requests
3-4 | Unit 2 Explaining how 6 - UFIRNENIBHBNANT | B. §OIF NgANDY
things work in hotel
192NaUN19 DY
rooms
- Helping guests - Power point
with the room — Practices
facilities
- Giving essential
information
- Explaining hotel
facilities and
services
- Extra facilities for
guests with
special needs
- Structure :
Adjective and
adverb
5-6 Unit 3 Taking reservation 6 - UFIRNENIBHBNANT | B. §OIF1 NgANDY
_ Dealing with Ueenaun1aNeu
booking enquiries - WnUfus dnaw
- Confirming details gnApgILlsEnay
of a booking
- Changing ad
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cancelling
reservations

- Turning down
bookings and
giving
explanations

- Present Simple
and Present
Continuous

- Welcoming guests

- Handling guests
complaining to
reception «my
room hasn't been
serviced. It should

- W9 CD WiaNqy
TapnuazagUlsziiu

a I'd =
— AASIZANSERANEA

7 Unit 4 Mistakes and - UFTRNENFBNBNANT | B. 01 NTANDY
problems Usznaunisaamu
- Checking details, Finding - Aestaffidy
solutions, Offering - RNUFUR Fnanu
compensation gNFnaE9lznay
- Difficult phone calls,
clarifying, checking and
repeating
-Giving advice and
assistance, helping with
lost luggage and
passports

8 faunanenia

9-10 | Unit 5 Dealing with - UFTRNENFBNBNANT | B. 01 N7ANEY

problems U32NBUNITNDU
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have been done
this morning.

- Guests
complaining in a
hotel and
restaurant

- Complaints and
apologies,
Acknowledging
and apologizing,
promising action

facilities to a guest
- Conference and
meeting enquiries

1 Unit 6 Food and Drinks - U55TENSaNIENas | 9. g Vgﬂ NFANDY

-Serving drinks Usznaunsanm

- W9 CD wW3aNqu
-Service in the bar and Tf«vmqmmm'gﬂﬂﬁzlﬁu
restaurant a P =
- APFITHANTRANEN

-food service

-Taking customers’ orders

Describing dishes
12 Unit 7 Dealing with - UFIRNENIBNBNANT | B. §OIF1 NgANDY

requests 152NaUNI1Saew

-Hotel reception and - Power point

restaurant staff replying - Practices

to requests

-giving directions inside

and outside the hotel
13 Unit 8 - Business travelers - UFTRNENFBNBNANT | B. 01 N7ANEY

. U52NaUNI98aH
- Facilities for the
business traveler ~ Power point
- Explaining - Practices
conference — gndiapsNtsnay
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- Explaining
conference
packages
14 Unit 9 Giving advice and - UTTRNENFBNBNANT | B. 01 NTANDY
assistance Usznaun1saau
-Helping with lost luggage - Practices
and lost passports -AnUHUR dnanu
. . gnFnag NNy
-Hotel staff sealing with
and accident
-handling payments, bilss
and payment security
15 Unit 10 - Housekeeping - UFIRNENIBHBNANT | B. §OIF1 NgANDY
. 132NDUNTTNDU
-Housekeeping glossary
- Group activities
-Servicing the rooms
-The evening turndown
service
16 Group presentation - Practices 2. g Vgﬂ NFANDI
17 fFaudangnin

. LNRATUSEIARNANI5I5. ‘Hg

( 52U35n751/58

9

Eunamazeuiategesusaziadeaaiiang husmiuaain1ansze1gna N UAATE L8913

(Curriculum Mapping) mwTirinyualuseasdansesangns aUa sz uazansaupeanIsUszd)

HaNISIseUS AUy aSefivsfiy | dudauvasnsusudiu
1.1.1 madinFen nnssidauganuiuEey NnaUAA 10%
TN FNTTHUATNITANUATY
AINIAT
2.3.1,2.3.2 AaULaY 5,13 10%
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NOUNANAA 8 30%

FARUUAILNIA 17 30%

2.3.3,2.3.4, 3.3, | N19ARAIILAZNITUNAUBIILNN ANDANIA 20%
43,53 NRHUATHAIIUIIULAAR NISANEA

A a a
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®. ANFILAZIBNAITHAN

®) Trish Stott and Alison Pohl, Highly Recommended: English for the Hotel and Catering Industry 2, 2011,
Oxford

o) Trish Stott and Rod Revell, Highly Recommended: English for the Hotel and Catering Industry 1, 2011,
Oxford

0. lanEsuasdiayadAty

@) Trish Stott and Alison Pohl, Highly Recommended: English for the Hotel and Catering Industry 2 workbook,
2011, Oxford

&) Baude, Iglesias , Inesta, Ready to Order: Elementary English for the Restaurant Industry, 2002, Pearson
Education

en) Catrin E. Morris, Flash on English for Cooking, Catering & Reception, 2012, ELI s.r.|
en. L@ﬂmﬂmzﬁmdmmzﬁq

@) Peter Strutt, 2003, English for International Tourism, Longman Limited

o) Robin Walker and Keith Harding, English for Careers, Tourism 2, 2011 Oxford University Press

en) High Impact Tourism Training for Jobs & Income programme (HITT), Food and beverage service

(waiter/waitress) learner's manual
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