MsasalageainsalUiiad (uyweaansuazdepunaans)
U 8 atiuin 1 unsrAu-wwgu 2561

Jaymngnsaansinalulagfaanainenisuinsniasy

PROBLEMS OF THE DIGITAL TECHNOLOGY STRATEGY
FOR PUBLIC ADMINISTRATION

sundy Fewauaed”, wsunn Weadna' wasuaviu eenlsas’

Thanachai Theerapattanavong, Pornnapa Tiasuthikul and Boonton Dockthaisong

unAnga

nsfnunedsiiingusrasdiftednudgmenseansmalulagfidfadientsuims
nATg mﬁ%’aﬁﬂumﬁnmﬁ%L%ﬂ@mmwuaw?mﬂ%mmim&Jﬁﬁ"uﬁumilﬂ'flu 3 fupeu 1) Anw
o) wuIAn Al TngldisaTuidenanin Usenoumenisideiondls kagnsduniual
398 Tnegflidoyadndny 16 au Fadenuuuiaizasangidormasumeluladida shnns
Anseiteyalnsnisguinuiiesesiuazn1sfinnu 2) waainduneudl 1 fmuafudsan
NIOUNLIAANITITE aUsT Manunsite Taeldnmsidedeliun suunauanguiiesng
91U 400 AU ANEATVRINILS e nudteg1ndeninensduagitganguf iR
Tunsgmsreiidviaiioinsvgiouazdeny nsesdielunsifusiunadeyaduuuvasuniy
1nIF@NUsTINMA 5 e Aisefuaudesiu 0.89 Tinszideyalauafifidmssaun
Usznause Yevay Aade wazdiudouuunnsgiu uay 3) MIdaunsieideyaainniside
BananinuazideuIuna uaznisaunuingy Tnegddiusin 12 au iiedoiausuus
gusenanielulaffidvaiiensuiminials

HANNTITENUDN

naveInsAnuanmdgmaugmsmansinaluladfdsaiiienisuinsninsg
wui yaansiinsldgnsmansimaluladfdvaiionisuinsniady ildamnsoussquad
whitmstainandgmiiddey ¢ Usens (1) yaansnasgdalilasunisiaunlviinug
mnuanansalumaluladfidsianindinig (2) gunsalveunaluladiifegd lifiauvivary
wihflans (3) msdamIouuaznindeseteyavuialugvesmiisnuniaigdsliauysal
asusnu linsldteyadinandsliiauselesdunndn uag (4) ensmaniinalulagfia
ilonnsuimaniasslutlantu wuin fenuszasd mnudululd wernuuazUselovd
pedenu TarumngauuazdnisildufoRluszduliunais deaenadosfunanisise
BeUiinaiinuin mslfimaluladddviaifionisuimsniady TnssuiinisufiRoglusedu

A

Urunans (X = 3.38, S.D. = 0.88) LilaNa15aundusiemutaziseadsuainuniuiey fs

nangesigusEmaumansnuiudin av3Insgusemaumans
UnudinInede unninendesivigilaseansal Tunssususiguaus
AR TUIITIN Y

*ﬁﬁwuﬁ‘ﬂizmumu E-mail: waraporn.ajnan@gmail.com

91



Valaya Alongkorn Review (Humanities and Social Science)
Vol. 8 No. 1 January-April 2018

fuvinisseniey ogluseiugegn (X = 3.45, S.D.= 0.85) 593a%nfe fumsufuasy
nsviuniassiiumaluladada (X = 3.41, S.D.= 0.87) funisimuunaaasuusnig
flugnun1asy (X = 3.33, SD. = 0.91) wazdunindamedoyauasyssrvuiidiuiom
TunsguaunsvinunIngg (X = 3.33,S.D.= 0.92) AUARU

aa o

AdAeY: ensAansinalulagfdvia, N1sUIINIATY

ABSTRACT

The objectives of this study were to study the digital technology strategy for
public administration. This study was conducted by both qualitative and quantitative
research methods in three phases. The first phase was the study of the theories,
concepts, variables by a qualitative research of document review and in-depth
interviews with 16 key informants, purposively selected from the experts on digital
technology. The second phase was the utilization of the results of phase one,
determining the variables based on a conceptual framework, indicators, research
questions by using a quantitative research method. The sample size was determined
400 respondents, an accidental sampling method from the practitioners of the Ministry
of Digital Economy and Society. The sample size was determined by the formula given
at 95%. The instrument used to collect the data was a 5-level rating scale questionnaire
with a reliability level of 0.89. Descriptive statistics used were percentage, mean, standard
deviation. The third phase was the synthesis of the data from both qualitative and
quantitative research methods and focus group discussions with 12 participants to
propose the digital technology strategy for public administration

The research findings were as follows: The problems of digital technology
strategy for public administration was found that the capabilities of the personnel in
digital technology was not qualified enough and causes of 4 key problems
(1) governmental officials did not develop in knowledge and ability for digital
technology, (2) equipment of technology did not modern, (3) preparing and connecting
big data of public sector did not complete and inclusive so that could not utilize data
beneficially, and (4) the digital technology strategy for public administration revealed
that objectives, possibility and values and benefits for society have been appropriated
and implemented at a moderate level. These findings comply with the quantitative
research was found that the use of digital technology for public administration were,
overall, at a moderate levels ()_( = 3.38, S.D. = 0.88). Considering individually in each
aspect and ranked from high to low were intelligence service at the highest level

(X = 3.45, S.D. = 0.85), followed by transforming public work into digital technology
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(X = 3.41, S.D. = 0.87), the development of a public service platform (X = 3.33,
S.D. = 0.91), and information disclosure and people participated in public work

processes (X =333,5D. = 0.92), respectively.
Keywords: Digital Technology Strategy, Public Administration
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