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- Course Introduction -

en en
- Online classroom and applications
introduction
- pre-test
Unit 1 Introduction to customer care ‘o “
- Guest speakers
UNIT 2 Face to face with customers - “
- Final project introduction and
preparation
UNIT 3 Dealing with customers on phone “ o
- Final project phase 1
Unit 4 Call center success
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- Final project phase 2
Unit 5 Delivering customer care through o o
writing
Unit 6 Dealing with problems and
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complaints
presentation
- Final project phase 3
- Final Project Presentation

en en -
- Post-test
Recap before the final test
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