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SERVICES
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BOUTIQUE

LANGUAGE SCHOOL
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OLYMPUS Z1 OPERATION

SERVICE PROVIDER

COMPARISON
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COMPARISON

SERVICE AGREEMENTS

SLA

 A service level agreement (SLA) is a contract
between a service provider (either internal or
external) and the end user that defines the level of
service expected from the service provider. SLAs
are output-based in that their purpose is specifically
to define what the customer will receive.
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TIPS FOR NEGOTIATIONS

TIPS FOR NEGOTIATIONS

 GET THE RIGHT PEOPLE INVOLVED

 FEAR, UNCERTAINTY AND DOUBT (FUD)

 GET THE ACCOUNT MANAGER ON BOARD

 KNOW YOUR OPTIONS

 REMEMBER TO ASK


